Salute the Winners:

| iemimriee & Chadifbrimed Tramsgwat afion

[ndmy Greozlis Honored

Smile if You Work for
Greene Classic Limousine
Being a second viee president as

well as show chair for the NLA has
piven  Jeff Greene of  Atlania’s
Crreeenie Clissic Limousinesinsight
it the ndusiry

Greene also serves on the Goear
g Limousine Associalion, repre
sents the limousine ndustry on the
Atlanta Alrpont Task Foree and
chairs the GLA Airpon Cornmuities

With high industry involvement
Greene implements new ideas into
this 44-vehicle company, He has a
four-day new hire training pro-
gram, which includes physical air-
pont andl hewel oreniation. He also

has had a representative from the
Four Seasons hotel chain come
and talk 1o his chauleurs about
heir service

“We really stress ethics, lryving (o
anticipate what the customer wanis
stress smiling all the dme, making
ey contach and using proper ver
hiage in greetings and not slang,”
Crresetrae saeicl. =W iy
fined refationship ®

After implementing the training
program, which also reguires em

¢ o ke it ooore

loyees o ke guoizaes and eam 2
high score oo test an the end of the
training session, Oreene sod e ex
penenced a change with his staft

LIMOUSINE & CHAUFFEURED TRANSPORTATION AFRIL 2003

e o owith the fact that not all chaaf-

The recipl!ntl cf the LC.T Magazme 2003 Dperatur of the
Year Awards are, from left, Bill Goerl, Chery| Berkman,
Stephen Qua, leff Greene and, sitting, Rita Berkman,

The quality of chauffeurs was
just far superior than what we were
wsed 1o,” he said. “And a bt of it had

throwgh e class, Our rainers can
evithute and Find oul thoo 1gh uEes
inel the testing iF they're grasping the
infeswmaticnn.” — Alsha Comer
make @l

fewrs and employees
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